I\G Vision and Mission Statement

Vision
Our Vision for NCT Ltd is that our strategy will deliver:

e Qutstanding, high quality provision;

e Atruly employer responsive organisation, recognised by achievement of the Training
Quality Standard;

To be recognised as the main supplier of care provision to employers in the North East;
A more diverse portfolio of provision and delivery model;

Expert staff qualified and experienced to deliver outstanding provision;

First class facilities for delivery of learning;

Diverse partnership working;

An organisational structure that supports our strategy for working with employers;

A profitable business.

Mission Statement

“SUPPORTING INDIVIDUALS AND DEVELOPING BUSINESSES”

NCT Ltd aspires to be the preferred provider of NVQ and other appropriate training programmes in
order to raise standards, develop individuals and support business improvement. NCT will deliver
quality services in response to the needs of employers & their learners

The Company aims to maintain a stable and contented workforce, and to retain and develop its
staff by equipping them with support, and the knowledge and skills to perform their duties to a
high standard.

Our Values:

Quality Accountability & Responsibility
Friendly Honesty & integrity

Flexible Supportive

Professional Equality

Positive learning experiences Diversity




